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Circular No.12/Transportation /2022-2023

Dear Parent,

This communication is with regard to the school transportation service for our students. Refer our
circular dated June 02 - the Choice Fleet Management is outsourced but strongly allied to the
school to ensure smooth, safe and comfortable operations.

Rest assured that The Choice School is closely engaged with the transportation facility towards
happy arrival at school and return home.

We are streamlining our school conveyance operations with the data collected through the
transportation applications on the CSMS. However, there are challenges where data is
incomplete or vague including invalid or changed addresses. This delays our collation of accurate
data and allocation of vehicles on the routes. There is also the volume of our new admissions of
the current and the past two academic years being factored in. A tougher situation is where new
recent applications are submitted, and parents expect immediate approval.

We request parents not to have their child board the school bus without the transport
application given “Approved” status on the CSMS parent login portal. Otherwise, we are
inconveniencing students whose applications are already registered and approved. Also, kindly
avoid pick-up requests from private spaces, narrow lanes or in-roads.

We request your continued support, co-operation and understanding. Any inconvenience caused
is deeply regretted. Class teachers will be in touch to guide you and address your concerns. Our
school team of support staff and supervisors are an integral part of the school transportation
exercise. Together, we can successfully revive and operate the school conveyance service to the
happiness of all our dear students. Safety and comfort are our priority.

Thank you.

Yours sincerely,
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Jacob P Ajith Mathews
Principal

PS
For transportation queries, you may reach cs.ao@choicegroup.in



